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How are we doing?




Respondents show most interest in environmental problems, followed closely by
new medical discoveries and new scientific discoveries and technological
developments

SD segments more likely to say
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Base: EU27 respondents (26,827)



Respondents are most informed—very well or moderately—about environmental
problems including climate change, followed by politics and new medical discoveries

QA3 In everyday life, we have to deal with many different issues, where we feel more or
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Television is by far the most used source to get information about developments in

science and technology, followed far behind by newspapers

QA4a. Of the following list of sources of information about developments in science and technology, please choose the two main

sources that you use (watch, read, or listen) the most. (MAX. 2 ANSWERS)

(% - EU)
TELEVISION, ON A TV SET OR VIA THE INTERNET

ONLINE SOCIAL NETWORKS AND BLOGS (E.G. VIDEO HOSTING
WEBSITES)

NEWSPAPERS, EITHER ONLINE OR IN PRINT

RADIO, INCLUDING PODCASTS

ONLINE ENCYCLOPAEDIAS E.G. WIKIPEDIA
SCIENTIFIC JOURNALS, EITHER ONLINE OR IN PRINT
MAGAZINES, EITHER ONLINE ORIN PRINT

BOOKS, EITHER IN PRINT OR E-BOOKS

OTHER (SPONTANEOUS)

YOU DO NOT LOOK FOR INFORMATION ABOUT DEVELOPMENTS IN
SCIENCE AND TECHNOLOGY
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Base: EU27 respondents (26,827)

Sociodemographic differences
between the sources used

Younger people are
more likely to use online
encyclopedias and social
networks and blogs

Managers more likely to
mention newspapers,
magazines, radio and
scientific journals (along
with students)

Respondents who use
the internet everyday
are more likely to use
online sources

People who score
highly in the quiz
likely to mention
online encyclopedias,
newspapers and
scientific journals



Scientists, whether working in the public or private sector, are seen as best qualified to
explain the impact of scientific and technological developments on society

QAS. Among the following categories of people and organisations, which are the best qualified to explain the impact of scientific and

technological developments on society? (MAX. 3 ANSWERS)
(% - EV)
SCENTISTS WORKING AT A UNIVERSITY OR GOVERNMENT-FUNDED RESEARCH
ORGANISATION

SAENTISTS WORKING IN AN INDUSTRIAL OR PRIVATELY FUNDED RESEARCH
ORGANISATION

GENERAL PRACTITIONERS AND SPECIALIST DOCTORS
JOURNALISTS

ENVIRONMENTAL PROTECTION ASSOCIATIONS
CONSUMER ORGANISATIONS

THE (NATIONALITY) GOVERNMENT

WRITERS AND INTELLECTUALS

THE EUROPEAN UNION

INDUSTRY AND PRIVATE COMPANIES

FAMILY AND FRIENDS

PEOPLE ACTIVE ON ONLINE SOCAL NETWORKS AND BLOGGERS
POLITITANS

THE MILITARY

RELIGIOUS LEADERS OR REPRESENTATIVES

OTHER (SPONTANEOUS)

NONE (SPONTANEOUS)

DON'T KNOW
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Base: EU27 respondents (26,827)



Respondents see scientists mostly positively—as intelligent, reliable, collaborative,
and more—though nearly four in ten also think that they are bad at communicating
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KNOW BEST WHAT IS GOOD FOR PEOPLE
Managers and

QA1l12a The following is a list of characteristics that can be associated with scientists today. For each characteristic, SD segments more likely to
indicate if you think it describes scientists well or describes them badly have a positive view
(% - EU27)
Younger
reuaote | - E - I - respondents
‘ Respondents who left
=

- ! Respondents who
= never / almost
ARROGANT _ z8 _ 2 - E never have difficulty
paying bills
| | |
Describes well Describes badly Don't know

Base: EU27 respondents (26,827)



Asked about the barriers to engage with science and technology, respondents most
mention lack of time and lack of knowledge in the field

QA16. Sometimes people find it difficult to engage with science and technology. Which of the following, if any, are the main barriers

for you? (MULTIPLE ANSWERS POSSIBLE)
(% - EU)

ackor v |

LACK OF KNOWLEDGE IN THE FIELD OF SCIENCE AND TECHNOLOGY

LACK OF INTEREST

LACK OF INFORMATION ON ACTIVITIES OR EVENTS RELATED TO
SCIENCE AND TECHNOLOGY

LACK OR POOR QUALITY OF ACTIVITIES OR EVENTS RELATED TO
SCIENCE AND TECHNOLOGY IN THE AREA WHERE YOU LIVE

LACK OF FINANCIAL RESOURCES

PRIVACY CONCERNS, E.G. FEAR OF PERSONAL DATA MISUSE

FEELING THAT YOU WOULD NOT BE WELCOMED OR THAT IT IS NOT
SOMETHING FOR YOU

OTHER (SPONTANEOUS)
NONE (SPONTANEOUS)

DON'T KNOW

Base: EU27 respondents (26,827)

Sociodemographic differences

Women more
likely to mention
lack of knowledge
in the field

Younger
respondents are
more likely to
mention lack of
resources

Respondents who left
education later more
likely to mention lack
of time
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Why should faculty bother?

 Altmetrics/visibility/impact

* Scientists that engage in Science Communication have better
scientific track record (Jensen et al, Science and Public Policy, 2008;
Bentley and Kivik, 2011)

 Communicating your research to non experts makes you look at
your work from a different angle, improving it (Jurdant, 1973)

* It is rewarding to have positive feedback from non experts. It’s fun.
(Besley, 2015; Poliakoff and Webb, 2007)



Why should Tecnico bother?

Reputation
Public accountability Notoriety
Democratic legitimacy
Transparency Scientific
Societal

Funding
Students
Researchers

Promote
Scientific culture

Promote Science
careers

i



What can you do?

1. Practice your communication skills

2. Social media for scientists

3. Science Communication is more than giving lectures
4. Be available. Practice, learn, share
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What have we been doing at
Técnico




Open days

“Fui a varios dias abertos das diferentes faculdades de engenharia e aquele
de que gostei mais foi o do Técnico.”

— Beatriz, 1° ano Engenharia Aeroespacial, 4 setembro 2023



Explain it like 'm 5




Digital campaigns

Técnico Lisboa
@istecnico

Celebrating International Day of Women and Girls in

Science, we'll share inspiring Técnico women scientists.

Join us in creating a future of diversity, equality, and
many scientific discoveries. #MulheresnoTécnico
#WomenlInScience #IDWGS bit.ly/3d2PGEI (1/ n)

Traduzir Tweet

10:55 AM - 11 de fev de 2021 - Twitter Web App

35 Retweets 7 Tweets com comentéario 133 Curtidas

Instituto Superior Técnico added 44 new pholos o the album:  ***
Dia Internacional das Mulheres e Raparigas na Ciéncia
February 11 - &

O Técnico celebra o Dia Internacional das Mulheres e Raparigas na
Ciéncia com as nossas inspiradoras Mulheres Cientistas que desenvolvem
trabalhos de investigacéo na nossa instituigdo ou que levam o nosso nome
pelo mundo. Promovemos a diversidade de perfis, a paridade no acesso e
participacio na ciéncia e uma plena igualdade de género nas funcdes
relacionadas com a investigacdo.

Deixem-se inspirar pelas #MulheresnoTécnico, esperamos que no futuro
muito mais mulheres encontrem... See More

Performance for Your Post
35,472 people Reached

576 Reactions, Comments & Shares ¢

412 217 195

O Like On Post On Shares
83 43 40

Q Love Qn Post On Shares
9 6 3
Comments On Post On Shares
72 72 0

Shares On Post On Shares

2,412 post ciicks

30 1,822

Link Clicks # Other Clicks &
NEGATIVE FEEDBACK
3 Hide Post 0 Hide All Fosis
0 Report as Spam 0 Uniike Page

Reported stats may be

from what appears on posts



Digital campaigns

TECNICO
LISBOA

TECNICO
LISBOA

Dia Mundial da Masica
1de outubro de 2022
#TécnicoPlaylists

Dia da Propriedade Intelectual
World Intellectual Property Day

LECHERE LT

7
Anténio Guterres *

H i da que mais
#DiaMundialdoProfessor ‘;::; o receber fol-

TECNICO
LISBOA

RAMONES: Monitorizacdo de radioactividade
artificial no oceano

Mulheres e Propriedade Intelectual -
Acelerar a inovagdo e criatividade




Science merchadising
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Science merchadising
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Rodrigo Vicente @centra ist

wondered how would we see a black hole if it were
moving head-on towards us. This simulation, from
numerical calculations using Einstein's theory of
general relativity, gave them the answer and this
nice paper -and now a mug
https://journals.aps.org/prd/abstract/1

Sénia Eugénio @cqe lisboa

captured this crystal flower, that is actually a
metallic nickel-based dendrite, with a high surface
area, that stores electrical energy. Developed at
Técnico, they became a commercial device
manufactured by C2C Newcap, a Técnico spin-off.



From social media to paper

Jornal !

RIDENGENHARIA
CIENCIA £ SOCIEDADE

CIENCIAS E TECKDLOGIAS DO ESPACO
covinn

EMPREENDEDORISMO

ENGENHARIA BIDLOGICA

ENGENHARIA ELETROTECHICA
E DE COMPUTADORES

ENGENHARIA FISICA
ERGENHARIA INFORMATICA

DEZEMBRO

ENGENHARIA DOS MATERIAIS
ENGENHATIA DE MINAS.
£ RECURSOS ENERGETICOS

EQUILIBRIO DE GENERD
MATEMATICA
NANGTECNDLOGIA

RECURSOS NATURAIS
ESUSTENTABIIDADE

ROBATICA

URBANISMO E TRANSPORTES

anginalmente
publicados como coluna de opinizn
e jurmal & ide 2 de maio de 2017
229 de degembre de 2020.
5o apresentidos pela ordem
cronolgica em que foram produzidos,
& pretendem dar uma janela para
o mundodesde o ponto de vista
da camunidade do Instituto
‘Superior Tecnico.

Professores, investigadores & slunos
partilliam reflextes subre as suns
areas cientificas de investigacao,
de docéncia e de experiéncias
pedagbgicas.

0 liveo pode ser lido pela ordern
cronoligica dos artigas, consultado
por temas ou ainds por autor/artige.
‘Tadas 05 textas foram classificados
como “Ciéneia e Tecnologia™

ou "Ensina ¢ Pedagogia®, e ainda
etiquetados por mais detalhe
cientifico ou drea pedagogica,
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Alexandre Bernardinog
Alexandre Francisco
Ana Maita

Arlinda Oliveira
Aungusto Casaca
Beatriz Silva

Fatima Montemor
Francisca Simaes
Isabel S4 Correia

Jofio Azevedo

losé Santos Victor
Leonardo Azevedo
Luis Caldas de Oliveira
Luis M. Correia

Luis Oliveira e

Marcos Mateus
Miguel Abrew

Miguel Prazeres
Moisés Finto

Nuno Jardim Nunes
Paulo Ferreira

Pedro Amaral

Pedro U, Lima

Raquel Aires de Barros
Ricardo Santos
Rodrigo Ventura
Rogério Colago
Rosério Macirio
Silvia Monteiro
Tania Sousa
Tiago Domingos
Winia Proenca

TECNICO



10 historias, 110 objetos

1710 0
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0O violino 0 Carro Sustentavel A Bola de'Rugby
do Bensaude do PSEM do Técnico Chico, o robot

Um telefone = 0 Técnico
do século XIX Solar Boat

Qe o " 2 AN, ' - . 110 Historias
‘ \ 110 Objetos

Episadio 17

7 i’ | P 0 Tokamak:
OFarmula Student 0 Barémetro A gaiola 0 Nivel Otico g do Téchnico
de Torricelli Pombalina 3 de Brito Limpo

REDE PUBLICO

6 tecnice \ PODCAST INDEFENDENTE

1100 s Qe 110 2 Qe 110

0 protétipo : 0 Meteorito de Os Modelos de
tridimensionais > Sao Julido de Moreira Redes Cristalinas

110.tecnico.ulisboa.pt



Social Media Strategy

Guide Hub

Paginas do Técnico nas Redes Sociais

Contas oficiais do Técnico
Ensino no Técnico
Investigagdo no Técnico

Estudantes do Técnico

Guia para as Redes Sociais
do Instituto Superior
Técnico

Servicos do Técnico

Artes, Desporto, Lazere Alumni

Training

1.
2.

For staff

For scientists and
professors

For students
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